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e g€l lalaiall o (alelaiall Lia s 433l 5 4 il 3 ) sall ol i) an )

rdapal) pial alad) Judal) sagll) ciagall

G ealial) ¢ pualiall s Ll V) e Hlaa) A e dadail) Jal e padig el Qs
A o g G edalsall Gty 3l 058 o Qaindl) (e s ol Talag) L) L) Ale ()
s¢ .(DeCoster, 1998) dilisa Jalsns s5ilie sS8 of Jaindll (o ais Lyas dhafiye e I
Caal Al bl (e A siiae abid G Jell aaat ) Caagy Baseiall cilpiiall Slias) sl
(2002 cad) 33)) alpadly Capast 35inall sladl) e 230 3an3 Gl o Auana s

Slo aisdl QS dagh alay U e @) aliSiu) Jele it roless Jlelall (Jdas
S 5 @Sl e Aae degenae 1 Lad fidy 3 sl L) Jiats ccblaiay)
Glolall sl aadis ad Auball o3 3 L(DeCoster, 1998) daigia diphy cilisiuY)
AN Cumy B8 LLAY) Galiadl o) Cus coulie JS 2] 2ae Cipes Y Y alaSiY)
0585 A Jalsall (g degena dlag ) LK) el Jdaill Caagy Al Cijens dapbs
Glar Cun (Alaiu¥) Gilrie o S 20 Ge AsSe degane (S SULAY) A8 e Ashae
Jals Gl cp ABall 05S5 3 3yTial) Jalgall e 220 3 AIAS 3aa Ll il patiall e el
(2006 ¢ e )lly cami) (81 Jalgal) & Clpriall e 2D (e sl anlll Jalal

Jalay 35l 055 (Laaie) Dlaind IS o) Gty gl cailall Jalell z3sadl o ativy Jalail
«(Van der Wal ef al., 2002) jalic (e 20a] dmph Alia 5 403aS Cijey Jalall 1385 ¢ (e
ralial) b addes (Jalally peaie JS g @iVl ohs¥) b dalall Blbeas i s
cadde peat Y pualial) acay Guliall (e Loy Sale 4ie Jaad Jalad) e dladl)

s e lead ) Jreadll ad IS ad Cuny Jpeaill A (0.4) dedill el

.(Reino, 2009) il
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(i) lsal) eMe i jdtia Julas 1Yl

Bartlett jlial o LS (0.790) o i) 3lsal) Bl uial uily KMO Lid) dad ¢

Qiaill o Jmy A 5eY) ¢(0.000 AN Gsise 2ie 2407.018 &l Cus) dlias) AN 5

Ay ilaie dalse iy Cogug cgsasally Aha 53 sa Culiall 13g] dpally Lalal)

Total Variance Explained

Al lpall ESlels Galial il oSl Jilsi el (6) Jsaal

Al lsall CMels el il (Sal) Qs (6) sanl)

Rotation Sums of Squared Loadings Extraction Sums of Squared Loadings Initial Eigenvalues Component
Cumulative % | % of Variance | Total Cumulative % | % of Variance | Total Cumulative % | % of Variance | Total
30.840 30.840 3.701 45.492 45.492 5.459 45.492 45.492 5.459 1
52.344 21.504 2.580 60.017 14.525 1.743 60.017 14,525 1.743 2
70.396 18.052 2.166 70.396 10.379 1.245 70.396 10.379 1.245 3
77.695 7.299 .876 4
83.128 5.433 .652 5
87.063 3.935 AT72 6
90.451 3.388 407 7
93.411 2.960 .355 8
95.964 2.554 .306 9
97.688 1.724 .207 10
99.120 1.432 172 1
100.000 .880 .106 12

Extraction Method: Principal Component Analysis.

s ¢(70.396%) o BN Jalsal) & oSl JSH cplall daws o Gilad) Jeaall e Jaadl

3 dalally ((14.525%) dan 28 2 Jalal of cpn 3 cclibll (e (45.492%) Jes 1 ol

Ayl ualiall Ciay DA Jalsal zdgal of s of oSay s .(10.379%) Jea

(A Gl e (30.840%) 5o s (3.701) Jolay il ey Js¥) Jalad) Cam ¢ ppaciall

G Jalally ¢ JSH i) e (21.504%) a5 (2.580) Jobes oyl ey S Jalal

O el Galil) A caly L K cplall e (18.052%) g8 s (2.166) Jolay Gl yusdy
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Jalatl) asl Lol iy Jalsall e gyl Sfsal) cDlelit jria jualic Jaesd (7) Jsandl Jelays

.(Varimax Method) ‘z;.qbd\

delse. e Al ylsal) CHelis (ulia sualie Jhani (7) Uyl

Communality | 3 galalf | 2Jalall | 1Jalal) alal)
706 774 opal palasl @ lee 8T Dl @ of €y
838 890 3l 5y0lall e Lie ¢Dla3ll 3 gui
543 11 Aaliadl Laly ¢ o dalal) dalad) Gasy ;v:gnfzﬁ Y
L dalel)
719 817 & A Can ) Al Jalgad) sl e e
788 676 | 559 oA aas s Jeall 3 D)
.807 832 VA jaas I Ll el aY)
706 565 | .545 Oy el U alaialy el
276 a4 Slabis Ao lia (8 10 aali Lo Laa¥] clieY) s @1
Jenll
728 601 594 iabiie ) e layly el
564 237 DS ol il Al e Hlae YL oDl e AR A4
G
638 710 Jenll Ui Jadi oD}l ae A
631 .690 Lo ok dlaiuly o)Ll

22 (044) oo I8 3 il S @it i Jalalls eaie JS Bl (s el adlle ciaiadll

gt i) Al Adliaall SaY) Sels) il Jsaall ol agles (Reino, 2009) Juesill dala

e S Aion AL pgiin i Vel G pe ponin il o o (S Ll e

af o) ALl cany K CL"‘J)S al EONCIIGITNENREIL Jal g edanlil) A il ayledl cdle s

candl ealic By jeaie JS Lalils caml) (o eaiall Cida 13 Flig S
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aie S Ll Aady copalic o juaie JS Cida de ey JS Lo S Wl Aed (8) Jsand) s

andl yealie Ay 4k

i) Hlpall Dol i sledd i85 (8) dyaal

L) | g lhgs W Lt e | )
il | cida )y _aial) FluigS | malinll
el raind) Sall
738 813 oAl palasl 3 e i Dy @ o ey | 1862 4 1
755 .804 Oollls 8yaladl e lia o3l 2 gui
635 53 daliadl Laily ¢ daib dualall dalad) Giaty ;vfy\fx@ Y
Liayl dalall

711 .823 & A G ) Al delsall aa) e Dl
773 796 S AE as (K Jaall 8 Dy | 861 4 2
.808 780 o A deae K8 daau )l el
706 824 o e hl ) alaaly
67 876 Sl Ao lia (8 10 aalli Lo L] clieV) s @1

Jaall Sl
496 684 siadia ) sl el | 729 4 3
AT6 693 e aid ol Jaal 4l e Hlae YL oMl e AL 24
.605 617 Jand) (3Uas Jad ¢ D)l ae A8Mal)
504 678 Lo ok dlaiuly o)\l

Wl dad () Cun Wlgiia dupill 3jlead)l CDel e aladd dddige o @) Jeaall e el

iy yaie S L) o ) i) (Nunnally, 1978) (0.70) ce a5 axy JSU #lig €

.(De Vellis, 2002) (0.5) ce w5 gakaaas (0.3) oo 35 2l palic

A o lie) (e 4ilh 48YY 5 peaie S Aaphay oy JS b ealiall 358 danda ) laillys

Lalaiall e laia¥) Lailadll (N 2l o

Jalall dpelaia¥) pailadll : S8 2l o

Adaiall 4 cDlelall e laal) HEY) t&llll adl o
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Jiaall el Gl L6 cdaaly Sele JSE 2 IS DSl pualiall S o (e KB Jal (e
Al ylsall c el yia alad e 22y IS Lalal)

adiall e Liin¥) ailadll s Lelad) Jilail) (9) Jpaall yels =

Aadaiall e LiaY) (ailadll aad JLeladl Jlaill il (9) Jsanl

Communality Jalad) WRER
740 .860 opal palasl @ lee 81 Dl @ o
.760 872 ot 8kl e lia D3l 2
620 287 Galiaall Laily oo dalal) daleadl Bhasy ;»:U-x\fz@ Y
Ladd dalal)
712 844 o Rad Gt Al Bl Jalsall aa) e clile
70.794% = uiall KUyl
802 = KMO jlgal 4.8
0.000 Y2 s5use e 604.627 = Bartlett laal

«(0.70) o ST KMO Slaal of Cum el aladl dolaill Jas 38 aaen of bl Jaadl G
CDlea guans (70.794%) LY Josit yusiall plill Aty hilian] A3 53 Bartlett s,
il ye Communality ags «(0.40) oo ST Jreal

Jalall ZaeLia¥) (ailiadl) aad JLelall Jidail) (10) Jsaall selays =

Jalall Lo lain¥) ailadll st Jlalall Jdaill 505 (10) Jsand)

Communality Salad) alial)
774 .880 A jaae il Jeall 3 Dy
823 907 VA jaas I L)l Sl laY)
693 833 e el S alaaly sl
540 735 Sl Ao lia 8 )50 qaali e L) @hlie¥) s @z
Jaall Sl

70.763% = jusiall I cplall
717 = KMO )il 4.
0.000 Y2 s5uae 2ic 734.127 = Bartlett jlasl
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e g€l lalaiall o (alelaiall Lia s 433l 5 4 il 3 ) sall ol i) an )

DUl pens ¢(70.763%) ) Josit uiall i) dunsiy hilan] AN 53 Bartlett sl
Aaiiye Communality ags ¢(0.40) e ST Jeeall

alial) b cOlelill e lany) EY) s Lalad) Qs (11) Jsaadl sedany LS

Aalaial) b cDleliill e laa¥) BV aed lalall (sl s (11) Jsand

Communality Salad) alind)
524 724 ialiia ) LVl e
401 200 oS gl Jaaly Al e HlaeYL el pe AR 24
Can
656 810 Janll Glat Jad ¢ 3al) o 283Nl
541 736 dge sk Adaduly ol L]

55.315% = uiall I sl
706 = KMO sl 4.8
0.000 a¥a (ggiwe 2 272.533 = Bartlett las

«(0.70) o LleT KMO Slaal of Cum el Lalall Jolaill Jas pi aaen of Gailad) Jaall G
EDalas gaens ¢(55.315%) ) Jsi puiall cplall Gy cddlias) AN 3 Bartlett jlasls

Axiiye Communality ags ¢(0.40) oo 5l Jeal
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e g€l lalaiall o (alelaiall Lia s 433l 5 4 il 3 ) sall ol i) an )

il 3)leal) Hola e Judad (LSl

s Bartlett jlaal o) LS ¢(0.881) o Al 3lsall gl il Ll KMO sl 4

Jiaill o a3 ) ((0.000 ANS sise de 1727.384 aly Cus) dglas) AN

Ay ilaie dalse iy Cogug cgsasally Aha 53 sa Culiall 13g] dpally Lalal)

Total Variance Explained

il ylsall gl il ol oSl Qs (12) Jsaal) el

Al sl sl il i)l (Sl il (12) Jsaall

Rotation Sums of Squared Loadings Extraction Sums of Squared Loadings Initial Eigenvalues Component
Cumulative % | % of Variance | Total Cumulative % | % of Variance | Total Cumulative % | % of Variance | Total
42.550 42.550 4.255 50.553 50.553 5.055 50.553 50.553 5.055 1
65.173 22.623 2.262 65.173 14.620 1.462 65.173 14.620 1.462 2
74.256 9.084 .908 3
79.491 5.235 524 4
84.410 4,918 492 5
88.622 4.212 421 6
92.210 3.588 .359 7
95.210 3.000 .300 8
97.879 2.669 267 9
100.000 2121 212 10

Extraction Method: Principal Component Analysis.

s «(65.173%) s il Jalsal) & aShitall S el G of bl Jsaad) (e Jasdl,

Sy .(14.620%) dea 38 2 Jalad) o cpn 8 cclilad) (e (50.553%) dea 1 Jalal

Sy J9¥) Jalad) Cum ¢ ppniall Gyl eabial) Canay AU Jalgall 23l of mimins o) oS

Jolay Gl ety AGN Jalally ¢ IS cplall e (42.550%) s sdlls (4.255) Jalas cpls

A Jalsall DA G udall ol e L KU culal) e (22.623%) s s (2.262)

100 puabiall SIS (S (65.173%) a (olls (6.517) Dol

Aolu ulbiia sladd A gise HEAL agiin Cun oMo L) aa aaie (ubie 25 o) (Sad Ao

13 lig,S Wl Y Adlaa) cany IS0 #Lig S Wl Aad cunn @l Jal ey Aaslill dgyiill 35l
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e Sall ciladiiall pa Cplalaiall Lia s 4%8Me 5 48 3 ) iy 2l
& BY 54 ) sall (ol i

Sl asif Wl Ty Jalsall e dpad) alsal)l Hglu i jualie Juead (13)dsaall el
.(Varimax Method) Ll

dalse. e Ayl lsall s e salic Jpen (13) Jpoal

communality | 2 Jalall | 1 Jalall aainl)
782 872 gl Gl )la e chliel 3831 e callay
.700 814 Janlly S50 laaly Gl e il gal
557 .698 e Jee coadl il s e Jiniag
681 797 yia Jary asfl b el (gl
.683 814 Laad Taga Jlee by
664 .804 Lo Taga lee callaiy
651 576 | .565 lens aldl) xie e i) ) JlaeYl Al
645 782 apyf Ladie dalpiul 33 S
740 859 e Slady S gl g
416 607 layl Al s 8 Ayl gl

e 8 Gl adll JS e Cua dalally puaie IS Ly 03y ek Jsaad) b alls cdabia)
g A daka) Al ey Galud) Jsaadl aile «(Reino, 2009) Jreaill dula e (0.4)
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JS Llg)) dads copalic (o gaie S Cada die ey JSV FLaS W ded (14) Jsasdl Gany

gpl) Slpall b i slad G (14) Jpas

Lyl & lags W Lt e | sl
painl) cida 1) rainl) Eluig S | aliall
sy paind 2l

818 874 Al Gt )l e il 1Y) e iy | 0904 1 6 1
758 .885 Jaally S50 laaly Gl g il gl

634 901 Gl Jee il b hsed e Jiniag

743 .886 Mia Jary agfl b e (sl

750 .885 Liad Taga e by

727 .888 Lo Taga Llee il

555 678 slans oLl vie Y1 il o]y SlaeYy sl | 0754 15 2
584 .660 apf Ladie dalpiul 33 s,

609 648 olee Slady S gl gl

419 751 slaY) abl aaan 8 3l gl

Wi Aed o) Cus e At Slsall sla yiie sl Adsige o Gl Jgasll e Laadl

(Nunnally, (0.70) ge u5 ¢ paie JS Cada die aell Flig S Wl dady cany JSU 5Ly S

.(De Vellis, 2002) (0.3) oo 35 =l jabic &gy juaie J< bl of ) dila) (1978)

eV o e (S 4ld ANV paic JS dapdey caxg JS (3 jealial £ Argda ) daillyg

Jaall 5lasy L) clllad) (Jy) il o

Janll ga Jalall A8 sbll cdlelaal) ¢ 38 andl o

i

Jiaall el Gl L6 sty Sele JSE 2 IS DSl pualiall JS o e KB Jal (e

L) Slsall sl e lad e 2my JSI el
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e g€l lalaiall o (alelaiall Lia s 433l 5 4 il 3 ) sall ol i) an )

aall ety ASshal) clbbial) sl elal) Jilail) (15) Jsanll el

Jardl Slady &bl il 2t JLbadl Qs it (15) ol

Communality Jaladl alial)
779 .883 Apaal) 3lai )ld e cblie s 1Y) e callay
.706 .840 Janlly S50 Hlaaly Gl Lad ik gl
545 738 Siie dee cindl il ged e Jinieg
.685 827 Mia Jamy agil b sl il
691 831 Load Taga e by
.664 815 Lot Taga e by
67.806% = usiall U ¢yl
892 = KMO laal 4.8
0.000 s ssuse 2ie 1163.404 = Bartlett lasl

«(0.70) o ST KMO sl of Cum cliian Laladl dolaill Jas 38 aaen of bl Jaadl G

EDlalas guans ((67-806%) ) Jesi suadal) (il Gansis Ailan) ANa 43 Bartlett ikl

il ye Communality ags «(0.40) e ST Jreall

) o Jalall LS L) eDle i) s el Jydail) (16) Jsaall jelay ®

Jaal) o Jalall £S5kl cSlelall and Lelad) Jolall il (16) Jponl

Communality Salad) alial)
501 769 lens bl die e clgd) ) eVl Al
637 798 )l Lexie dalpu) 38 s
645 803 e Slaiy S g gl
410 640 Blayl ol s 83l il

57.094% = uial I

720 = KMO sl 4.3

0.000 a¥s ssuse 2ie 311.322 = Bartlett lasl

«(0.70) o ST KMO Slaal of Cum ciag Lalall dolaill Jas 38 aaen of 3ilad) Jaadl G

EOlelaa gaans ¢(57.094%) ) Jesi el cpliil Ay Ailas) ANy 53 Bartlett il

Aaiiye Communality ags ¢(0.40) e ST Jranll
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s oalalaiall Loy e Julas (G

Al 55 Bartlett jladl o) WS ¢(0.817) o alalaiall Lay patial dpnaly KMO L) i )

Sleledl dalaill o) iy 3 Y1 ¢(0.000 A2 ssise 2ie 2027.026 &l Cus) dlas)

Total Variance Explained

(A8 giga s Bhlaie Jalse il Chguy (goasalli dia 53 oo (uliall 1agd daually

oplalall Loy il sl (sSal) Julas (17) Jsaal) ey

lalaiall Liay el gual) 05Sall Qs (17) ol

Rotation Sums of Squared Loadings

Extraction Sums of Squared Loadings

Initial Eigenvalues

Component
Cumulative % | % of Variance | Total Cumulative % | % of Variance | Total Cumulative % | % of Variance | Total
23.967 23.967 3.595 31.901 31.901 4.785 31.901 31.901 4,785 1
42.246 18.280 2.742 48.283 16.382 2.457 48.283 16.382 2.457 2
59.709 17.463 2.619 59.709 11.426 1.714 59.709 11.426 1.714 3
66.306 6.597 .990 4
72.115 5.809 871 5
76.821 4.706 .706 6
80.630 3.809 571 7
83.939 3.308 496 8
86.960 3.021 453 9
89.761 2.801 420 10
92.261 2.500 375 11
94.567 2.306 .346 12
96.508 1.941 291 13
98.348 1.841 276 14
100.000 1.652 .248 15

Extraction Method: Principal Component Analysis.

s ¢(59.709%) o BN Jalsal) & aShiiall ASH cplall daws o Gilad) Jeandl e Jaadl

3 Jalally ¢(16.382%) Jan 5 2 Jalall of oy 3 el (e (31.901%) dan 1 kel

Ayl ualiall Ciay DA Jalsadl zigal of gt of oSay s o(11.426%) Jea

(A el e (23.967%) s dlls (3.595) Joley (ol ey Js¥1 Jaladl Cam ¢ pnciall

G Jalally ¢ JS il e (18.280%) 5o 53l (2.742) Jobay (ol ey ST Jalally
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lolal) Jalaill 4l Lol g Jalgall o Gulelaiall Liny javia jealic Juead (18) Jsaall Jelays

.(Varimax Method)

Salse e oplaleiall Ly i yealic: Jpens (18) Jsaal

Communality | 3 jalal) | 2Jaladl | 1Jalal) aaial)
o1 661 D o s e 155K Y Agpaal) b pslelal)
b e
.626 .824 paall ae llalas 3 oLVl e
.561 .665 lilaliia) () gagdy Appaall 3 olalall
611 .595 G el g Ayl
.480 745 Al Gl Lyl e dulay) oLl J gl
.653 .760 Lpad) el e oy ¢ Logee
.663 773 ECRIEN | WICE TS PRECH.:
503 726 paf Al Olf ¢ JSLbe il 0% Lt
alaia¥ )y Calalal
6903 404 Giloaal) e Jasally lig pi Ayl 3 (gslelal
GAP g
.562 .826 hise lua b Laily sy Al () lalall
.638 490 | .468 | .408 Gl edaar s Al e
496 693 & Gl Fdl o et 0 el Lo
Laaaall caleadll
.486 .674 8alyall Aaadl) adis Appaall Gl &
.645 .695 Gl Jady axd 53 gl Lgiladd 353 Ayl
.647 760 488y v LalaaY) ) Ayl e

Al Jalsal) e pplaleiall Ly e suslic (o eaie IS Bband Gl Jpaall el

22 (0.4) e J A Al S e Cua (Jalally juaie JS iy () ek Jsanll 8 2dls

lgan i ) Adbad) sled) jeday Giludl Jsaall agdes (Reino, 2009) Juesill dala

L 3ied Adadlae Adle dopae A Cplelaiall Ly juaie jualic
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JS Ll ey copalic o paie € Cida v ey IS LS W Aed (19) Jsaad) o
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bl | Flbgs Wi Lt e | aadl
paialf cida 13 ainl) Fliig S | malinl)
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614 788 Al e a)l e Tan oulsdia 1535$ Y Ayl & oslalal) | 821 6 1
685 770 Lpaall ge llalad 3 oLVl e

500 810 Shilaliin) ¢ sagiy Ayl g (o skalal)

481 814 G el 2 Ayl

651 779 oAl Gl ) o dulay) oLl Jgl

.600 790 Lpad) el e s ¢ Logee

625 658 s Cliead Al aasi | 749 4 2
621 646 alaia¥ly Calaleill (g Appall 8 ¢ JSLie el S5 Larie

463 742 3% Cigms laddll e aaally clis yy dpponall b o slelal

500 715 hiselua o Laily sty Appad) 3 (pslalal)

520 723 Gl Jedaer 0sam Al e | <761 5/ 3
459 742 Zadiall cileral) e (38155 Aypadl 3 Cilhaeat e iy L )

489 732 8alyall Aaadl) adis Appaall b &

649 673 Gl Jady axd 53 gl Lgilard 353 Ayl

536 716 488y v BalnY) ) Ayl ad

ElinS W Aed ) Cum g Cplalatial Ly e Slad Lddise o Gl Jsanll e L
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Jiaall ehal Gl L6 cdaaly Sele JSE 2 IS DSl pualiall S o (e KB Jal (e
olelial) Liny parie slad (g 2y (90 JLelal)

o) Jalail) (ailiad s laladl Jilail (20) Jsonll jels)  ®

il Jalal (ailiad aad Leladl Jlal il (20) Jposl

Communality Jalall alinl)
565 751 Qb e il e s g 1555 Y Al 8 ¢ slalal
657 810 Lpaall ae llalad 3 oLVl e
412 642 Shilaliia) () seghs Appaall g (slalall
391 625 G el g Al
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544 737 Lpad) el e aaly ¢ Logee
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One sample jlaal =55 g (25) Jsaalls ¢(3) Al Guldll 312Y bl dassslly <yl

LD c)yeiall T-test
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Abstract

Ph. D. Dissertation
Researcher Name: Elias Milana

Dissertation Title: Strategic Dimension of Human Resources and Its
Relationship with Customers Satisfaction of Governmental Organizations: A

Filed Study in Directorate of Finance of Province of Damascus.

This study aims to identify the relationship between Strategic Dimension of
Human Resources and Customers Satisfaction of Governmental Organizations.
Through a model contains the variables studied (Human Capital, Interactions of
Human Resources, and Human Resources Behaviors), and shows the

relationships among them.

This study applied in Directorate of Finance of Province of Damascus on a
sample of (325) employee of it, to measure and analyze Human Capital,
Interactions of Human Resources, and Human Resources Behaviors variables.
And a sample of (325) customer of its customers, to measure and analyze
Customers Satisfaction variable. It adopted in measurement and analysis of study
variables on a questionnaire composed of two parts. One of two parts related to
employees sample, and the other one related to customers sample. Where, it has
been verified its reliability and validity using appropriate tests. Also conducted
(21) interviews with individuals have knowledge and experience needed. It was
adopted in analysis of the interviews on describe, creation and development of
information and data collected during it, In order to identify factors and reasons
underlying the study variables and the relationships between them.
The study reveal that:
a. There is a positive effect of Human Capital on Customers Satisfaction.
And that, Interactions of Human Resources partially mediate the

relationship between Human Capital and Customers Satisfaction.
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b. There is a positive effect of both Human Capital and Interactions of
Human Resources on Human Resource Behaviors.

c. Human Resource Behaviors partially mediate the relationship between
Human Capital and Customers Satisfaction. And, it fully mediate the
relationship between Interactions of Human Resources and Customers
Satisfaction of Directorate of Finance of province of Damascus.

Furthermore, it provides a detailed description of factors and reasons underlying
the study variables and the relationships between them in Directorate of Finance
of Province of Damascus, Which would provide a theoretical basis can be start
from it a more detailed and in-depth studies. And a practical basis can be trusted
when developing a development plans, or ameliorative procedures, whether

partially or comprehensively

Keywords, Strategic Dimension of Human Resources, Human Capital,
Interactions of Human Resources, Human Resources Behaviors, Customers

Satisfaction, and Governmental Organizations.
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